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Step 2
Unlock the sash and open upwards until you feel the sash balances engage the take out clips. Firmly grasp the vent at 
the top and bottom and lift upwards approximately 3 or 4 inches. You will be clear of the sash balance when you are a 
minimum of 1 inch above the end guide on the sash balance. Keeping a firm grasp on the vent panel slide it to one side 
or the other until the opposite side clears the jambs. Then simply pull (tilt) that side out and clear the other side taking 
care not to catch the sash balance. 
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Step 2
Use caution when performing this task. The balancer system is a spring loaded item that can cause damage or injury 
if not careful when removing. (It is suggested to use eye protection during this step). To remove the balancer, use two 
hands and firmly grasp the balancer pushing it down below the take out clip. Carefully, while still firmly grasping the 
balance with both hands, let the balance raise up until the tension of the spring no longer has tension on the balance.  
Release the balance at the bottom with the hook that is clipped into the jamb (side) of the window.

Step 3
To replace the balance simply reverse the process in Step 2. Insure the hook is secure into the jamb (side) of the window.  
Grasping the balance with both hands, you will feel resistance when pushing the balance down in order to get slightly 
below the takeout clip. Insure the top of the balance is under the take out clip before releasing the balance.

SAFETY  -  With any maintenance, please make sure you take the appropriate safety precautions while performing these task.

Step 1
Review and follow the “REMOVING A SINGLE HUNG SASH” how to instructions to remove the sash of the single hung 
you are replacing the balancer. You can identify the “code” of the balance system without removing the balancer.  
Diagram below shows the code. Looking for the portion that has a 2 digit number followed by a single digit number 
(example: 23 4). With this code a local dealer or the factory can get a replacement balance if needed.
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Step 4
Replace the sash into the window. Position the sash 3 to 4 inches above the top of the balances insuring you are 
clearing the plastic spacer on the bottom of the sash balances. Slide the sash to either side in the pocket of the 
jamb and tilt the opposing side in. Slowly lower the sash and insure it engages with the sash balances on both sides.  
Lower the sash all the way and lock the window. Very important to push the takeout clips back to the closed position.
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TOOLS REQUIRED 
Flathead screwdriver 

Safety glasses 
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