CASCADE CARE INSTRUCTIONS -

Check weep system drainage

CALL CASCADE CARES AT 800.442.8544




CASCADE HOW TO INSTRUCTIONS -

Check weep system drainage

Step 1 - Slider Window / Single Hung

Take a look at the window diagram to get familiar with the window terminology. The first step is to locate the sash
and slide open. Slide sash over to the full open position, lift up and pull the bottom towards you. You may notice that
moisture and debris are present in the window track...this is a normal occurrence.
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Step 2 - Slider Window
Using a stiff putty knife, pry the track out between the track and frame. Clean the track using a non-abrasive

cloth on both sides with soap and water.
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Step 1 - Single Hung Window

Unlock the window sash and open to the full open position, wipe and clean track as needed.
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SAFETY - With any maintenance, please make sure you take the appropriate safety precautions while performing these task.
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CASCADE HOW TO INSTRUCTIONS -

Check weep system drainage

Step 4

To test the weep system, pour water into the sill of window. If the water drains out the exterior weeps the window is
performing as designed. To clean the weep system, remove all debri with a small wire pipe cleaner, we suggest using
a light soapy water mix with a mild soap to flow-through the weep system.
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Step 5
Place the track back into the window frame and snap into position. Install the sash into the window frame and you are
finished. We recommend cleaning the weep system a couple times a year.

Note:
Patio Doors & Picture Windows have a similar process.
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